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Dear Reader:
The following document was created from the CTAS electronic library known as e-Li. This online library
is maintained daily by CTAS staff and seeks to represent the most current information regarding issues
relative to Tennessee county government.
We hope this information will be useful to you; reference to it will assist you with many of the questions
that will arise in your tenure with county government. However, the Tennessee Code Annotated and other
relevant laws or regulations should always be consulted before any action is taken based upon the contents of this document.
Please feel free to contact us if you have questions or comments regarding this information or any other
e-Li material.
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Complaints to the County Board of Equalization
Reference Number: CTAS-1502

An owner of property or liable taxpayer has the right to appear personally before the county board, to authorize in writing an agent to appear, or to authorize an attorney to appear, in order to make a complaint
on one or more of the following grounds: (1) property owned by the taxpayer was erroneously classified
or subclassified; (2) property owned by the taxpayer was assessed on the basis of an appraised value
that is more than the basis of value provided for in T.C.A. § 67-5-601 et seq.; and (3) property other than
the taxpayer's was assessed on the basis of appraised values which are less than the basis of value
provided for in T.C.A. § 67-5-601 et seq.1The county board must hear any complaint that is filed while the
board is in session and that relates to the current year under review. The board may not refuse to hear a
complaint for the current year on the grounds that an appeal was filed with the State Board of Equalization for a prior year.2When a complaint is made before the county board, it may hear any evidence or witness offered by the complainant, or may take such steps as it may deem material to the investigation of
the complaint.3If an owner, or the owner's duly authorized agent, upon request, fails, refuses, or neglects
to supply the assessor or the county board with information regarding the property not readily available
through public records but which is necessary to make an accurate appraisal of the property, the owner
forfeits the right to introduce the requested information upon appeal to the State Board of Equalization. 4
Local governmental entities have the right to make a complaint before the assessor of property and the
county board of equalization on the value of property within the local governmental entity on one or more
of the following grounds: (1) the property has been erroneously classified or subclassified for purposes of
taxation; (2) the property has not been included on the assessment lists; and (3) the property has been
assessed on the basis of appraised values which are less than the basis of value provided for in T.C.A. §
67-5-601 et seq.5After the local governmental entity has filed a complaint, the county board must give the
property owner at least five days notice of a hearing to be held before the board. The notice must be sent
by U.S. mail to the last known address of the property owner.6The county board may hear any evidence
or witnesses offered by the local governmental entity or owner or may take such steps as it may deem
material to the investigation of the complaint.7
1

T.C.A. § 67-5-1407(a)(1).

2

Op. Tenn. Atty. Gen. 92-60 (October 8, 1992).
T.C.A. § 67-5-1407(a)(2).
4
T.C.A. § 67-5-1407(d).
5
T.C.A. § 67-5-1407(b)(1).
6
T.C.A. § 67-5-1407(b)(2).
7
T.C.A. § 67-5-1407(c).
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